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Disclosures by Insure With Us 

We are a Licensed Financial Service Provider in terms of the Financial Advisory Services act and are required to make the following disclosures in 

terms of that act, which also governs aspects of the way we do business. This document serves a guide on how you are able to make better decisions, 

and also highlight responsibilities to you, our client. This document deals with both aspects. 

Insure with us details 

Business name    INSURE WITH US CC 

________________________________________________________________________________________________________________________ 

Registration number   CK number 2009/181301/23               

________________________________________________________________________________________________________________________ 

Financial Service Provider no.   40542 

________________________________________________________________________________________________________________________ 

Contact information                                                   Managing member                    Werner van der Westhuizen (B Com) 

                                                                                  Tel: 087 807 7029                     Cell: 082 848 6115 

                                                                                  Fax: 086 584 3848                    Email: info@insurewithus.co.za www.insurewithus.co.za 

                                                                                  Postal Address:                         1 Primula street, larrendale, Brakpan 1541      

________________________________________________________________________________________________________________________ 

Compliance officer                                                    AP BUSINESS SERVICES                                               

                     Tel: (011) 362 23                           Fax: (011) 362 4073 

                     Email: sadler@global.co.za           Po Box 1443, Springs 1560  

This support of AP Business Services helps us to provide you with a more professional service. The compliance service ensures that our business remains fully 

compliant with FAIS legislative requirements and therefore that you as customer receive sound financial advice. Through the practice management support, we are able 

to run a more professional business and therefore are able to provide you with an improved service and enhanced support. 

___________________________________________________________________________________________________________________________________ 

Categories of financial services for which   Short- term Insurance: Personal lines. Advice and intermediary services. 

we are licensed to provide advice and    

intermediary services     Short- term Insurance: Commercial lines. Advice and intermediary services. 

____________________________________________________________________________________________________________________ 

Insure With Us does not hold more than 10% of the insurer’s shares and currently receives less than 30% of his total commission and remuneration from the insurer, 

and is not an associated company of the insurer. 

We hold professional indemnity cover underwritten by Glenrand MIB policy number: L/AIB/09/0401. 
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Remuneration received by the service provider 

Insure With US has written authority to market the products of the following product suppliers and are accredited to market their products: Quicksure, Auto & 

General, Omnicover Risk Acceptances(Hollard), Unity, Tracker, Netstar, C-Track. 

In terms of the Short term insurance Act, an independent intermediary is entitled to 12, 5% commission on motor insurance and 20% for any other  

class of insurance. 

______________________________________________________________________________________________________________________ 

Financial product name and conditions 

Details of the product and all conditions relating thereto are contained in your certificate of insurance and policy wording. It is however vital that  

you read the policy which is your contract with insurer’s and may contain specific terms for your insurance. Would you please advise us of any aspect which requires 

further explanation or which is incorrect?  

______________________________________________________________________________________________________________________ 

Details on how to submit a claim 

Insurance is placing you in the same position you where before an incident occurred. A Claim is the procedure to put you back in the same position you where.  
 You have 30 days to submit a claim from the date of the incident. Every claim is different, that's why we are here to make the process as simple as possible. 

To lodge a new claim, please call us on 087 807 7029, email us info@insurewithus.co.za  or submit a claim electronically on our website www.insurewithus.co.za 

Frequently asked questions about claims 

Is there an excess that I have to pay when I claim?  Depending on your policy wording we recommend you review your policy, if there is any uncertainty concerning 
your excess feel free to contact us we are happy to assist. 

I need to replace my windscreen; will I be able to claim? Yes! The good news is that windscreen claims do not affect your premium or your NCB Status. 
For a windscreen claim please follow the claims procedure. 

How does roadside assistance work? In the event of a vehicle that needs assistance due to an accident, mechanical breakdown, flat tire or empty fuel tank we will 
provide assistance. This is a 24/7 service. 

Can I use my car hire whenever I want to? Car hire is an optional service and is not included into every policy. Car hire is applicable only for total and partial loss of 
your vehicle depending on which option you are covered for. In the event of an accident or stolen vehicle you can apply for car hire. Car hire is not applicable to 
mechanical breakdown. 

 ________________________________________________________________________________________ 
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Complaints 

In the event that you are dissatisfied with any aspect of our service, you should address your complaint in writing to the above address. Written complaints will be 
addressed in 07 days of receipt. Receipt of claim will be acknowledged once received. 

The ombudsman is available to advise you in the event of claim problems which are not satisfactorily resolved by the insurance intermediary and/or the insurer. 

___________________________________________________________________________________________________________________________________ 

                                                                     The Ombudsman for short term 

Tel:  0861 726 890  Postal:       PO BOX 32334 Braamfontein 2017 

 (011) 726 8900                    Fax: (011) 726 550  Email:  Info@osti.co.za 

____________________________________________________________________________________________________________________________________ 

PLEASE NOTE 

 If no premiums are paid by their due date, no cover applies 

 Incorrect or non – disclosure by you of relevant facts may result in rejection of your claims. This includes any facts (or omissions) which increase the risk of 

loss or damage. This duty to disclose remains your responsibility and continues right up to inception or review/ renewal date of your covers and 

thereafter. 

 Keep all documents provided to you. We are required to supply you with a copy or written or printed of any transaction, on request. 

 All amendments to your policy must be done in writing by fax, email or SMS to Insure With Us. Ensure that you receive written confirmation of important 

changes in cover and advice provided to you. 

 Any items taken out of the house, with a value in excess of R1 000, must be specified.  We are specifically referring to jewellery, cell phones, cameras, 
laptops etcetera. Please refer to your policy wording for further clarification. 

 

 Kindly also ensure that you comply with the security requirements, both under the Household Contents and Motor Sections of your policy. 
 

 Please make use of our website to register claims, request quotes, and download documentation. If you have further questions or complaints you can 
address them at www.insurewithus.co.za. 
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Frequently asked questions 

Is it more expensive to insure my vehicle without household contents? 
 
Without a doubt yes! Vehicle only policies in SA is very risky business, the loss ratios are very high. The chances that your vehicle is stolen or written off are 50%. Why 
not add household contents to your policy which spreads your risk more evenly, and you pay a lower premium on your vehicle. 
For example: an average vehicle only policy is R700, by adding household contents your vehicle premium decreases to R500. Combined policy with vehicle and 
household contents = R500+ R150 (R650)   

Can I get immediate cover with Insure with us?  

Yes, after the quotation is accepted and underwritten with the insurer, you will receive a policy number. Once the policy number is issued you have cover.  
  
Will I always pay the same premiums?  
  
No, most insurers guarantee a one year fix policy premium. Policy premiums are affected by various factors, location, age, regular driver, security to name 
a few. When one of these factors change so will your premium.   
That's why we review your policy annually to avoid unnecessary frustration.  
  
Why do some insurance companies insure vehicles for Market value while you insure for Retail value only?  
  
Some insurance companies insure clients for market value. The difference can be seen in an example here below. A 2009 Hyundai Accent 1, 6 GLS is illustrated and 
the values are obtained from the Mead & Mcgrouther.  
  
 Model     New                   Trade                  Retail                          Market  
 2010       R 146 900,00   R 0,00                R 0,00                         R 0,00  
 2009       R 146 900,00   R 102 300,00    R 115 400,00            R 108 850,00  
 2008       R 142 900,00   R 85 400,00      R 98 000,00               R 91 700,00  
  
If you drive a 2009 Hyundai Accent 1.6 GLS and you are insured for market value, you will receive a payout of R108 850, 00 on total loss. Note that the Retail value is 
R115 400, 00 (R6 550, 00 difference).  
That means you get paid less, if you have finance the bank will have a shortfall of R6 550, 00 depending on the settlement from the bank.   
  
If my vehicle is financed with the bank what is the right cover for me?  
  
The moment a vehicle is financed with the bank they require that your vehicle be comprehensive insured.  
Our recommendation is to insure the vehicle for retail value which is the highest amount that the bank will receive once a vehicle is stolen or written off.  
Please refer to the previous example.   
  
Is there any benefit in installing a tracking device?  
  
Theft and hijacking of vehicles is increasing in South Africa, one cannot afford not to have a tracking device in your vehicle. This is not only becoming a necessity, but 
can save you and your family's life.  

There are many options available, from as little as R99 per month. Tracking units are available in cash and rental options.  

Benefits of installing a tracking unit:  

Reduced insurance premiums, no installation fees, peace of mind,  Contact us for more information. 
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